RECEVED & INSPECTED

JUN 2 5 2007
RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW FCC - MAILROOM

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

[ am a deaf person and [ use Video Relay Service (VRS) to communicate. | was appailed to leamn
that the FCC statf is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuais, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans ‘with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

\ﬂwﬁ? VS



May 22, 2007

RE: CG Docket No. 03-123 S
Federal Communications Commission (FCC) -
445 Twelfth Street SW S

Washington, DC 20554 e QU

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and T'Fte:_

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled fo learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

|, along with other Deaf individuals, use these services in both my work andipersonal life. 1t is an
important way in which l/iwe communicate with both hearing and deaf individuals. | urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service. :

The VRS rate should encourage the VRS providers to:
Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities

Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services :

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Foderel

Commissien (FCC)
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RE: CG Docket No. 03-123 : v o 2007
Federal Communications Commission (FCC) ' At
445 Twelfth Street SW .
Washington, DC 20554 B R

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of
qualifted interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, zilong with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionaliy equivalent telecommunications services.

Sincerely,

" Q;M




RE: CG Docket No. 03-123 A
Federal Communications Commission (FCC) )
445 Twelfth Street SW e 35 200
Washington, DC 20554 ‘

Dear Chaiiman Martin, Commissioners Adelstein, Copps, McDowell, and ’ll‘ate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deat people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available 10 the many deaf pe()]ple who currently do
not have access to this vilal, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the developﬁlcnt of new
videophone equipment, fulfilling the Americans with Disabilities Aq:t (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,




AE: CG Docket No. 03-123 ! Ceete el
Federal Communications Commission (FCC) P

445 Twelfth Street SW ISR R

Waghington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf people

o Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophone equipment, fuifilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionaily equivalent telecommunications services.

Sincerely,




May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554 PR
RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalied to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which I/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

¢ Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with

Disabilities Act (ADA)} to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, M
Signature ) f M
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May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554
RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

» Serve more deaf people, not discourage them from reaching out to more
deaf people

» Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

* Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

l, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, @ ‘
Signature VM m &D/PW/L/
Printed Name
Address

City

State

Zip
Email




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. T urge you to

do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
¢ Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

¢ Himels

Sincerely,
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RE: CG Docket No, 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and ! use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

[, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which l/we communicate with both hearing and deaf individuals. | urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

» Provide service and technology improvements, such as the development of new
videophone equipment, fulfiling the Americans with Disabilities Act {fADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their famiiies and coworkers, depend on VRS and other relay
Services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

(et Gonge




RE: CG Docket No. 03-123
Federal Communications Commission {FCC)
445 Twelfth Street SW

Washington, DC 20554
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate;

| am a deaf person and | use Video Relay Service (VRS} to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

[, along with other Deaf individuals, use these services in both my work and personal life. itis an
important way in which lfwe communicate with both hearing and deaf individuals. i urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilting the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Q@pm O




445 Twellth Street SW o
Washington, DC 20554
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Re: CG Docket No. 03-123; TRS Fund ~ Drastic YRS Rete Cuts |

Dear Chairman Mmin,
Commissioners Adelistein, Copps, McDoweli, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appafied 1o leam that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutling VRS availability for the deaf. instaad of seeking %o Emit the number of
deaf people with VSR access, the FCC should do everything in its power to make VRS
avaiisble to more deaf people.

|, along with other Deaf individuals, use these services in both my work and
ife. Itis an important waty in which Ywe communicate with both heering and deat

individuals. | urge you ¥ do everything you can make VRS service avaliable to the
many deaf peopie who currently do not have access 1o this vital, ife-changing service.

The VRS rate shouki encourage the VRS providers to:

i
P -
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number of interpraters for and
* Provide service and technology improvements, such as the development of
naw videophone equipment, fulfiting the Americans with Disdbilities Act
(ADA) mandate of functionally equivalent ielecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fullill the mandate of the Americans with
Disabifities Act (ADA) to provide deaf people with functionally equivalent
tslecommunications

sorvices.
Sincerely, :
Signature V%aﬁ W/?ﬂz(jmoj
Printed Name i
Address . sk, C_
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RE: CG Docket No. 03-123 ] ‘ GUsh g L
Federal Communications Commission (FCC)! pian T
445 Twelfth Street SW B
Washington, DC 20554 ;
.

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

e wUUJ g 21/&/5\




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and [ use Video Retay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service. '

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, . . )
Gt dot



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunicaticns services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf peopie with functionally equivalent telecommunications services.

Sincerely,

(/7(A/u NANWYA="Y




RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I' was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I[/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communitics

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
retay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sl

Sincerely,




May 2007

L . e ..

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

3 5 007

S,

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/'we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivaient
telecommunications services.

Sincerely,

Signature M “

Printed Name 3(&&; c e /]?u, by,

Address (D Foe o Perd moutihAur
Clty ﬂ “ro e

State C o

Zip £ oo (o

Email




May 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, And Tate:

{ am a hearing person and use Video Relay Service (VRS} to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people
- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act {ADA) for functionally

equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with

Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, o
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RE: CG Docket No. 03-123

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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RE: CG Docket No. 03-123

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the

mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met :

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Thank you,

e ANCC L/l




